
2009 UNITED WAY NEEDS ASSESSMENT SURVEY
TOPLINE RESULTS

**Topline results include the text of each question, the response categories, and the number and
percent of responses in each category. 
**All questions include categories for Refused (7 or 97), Don’t Know (8 or 98) and No Answer (9
or 99). 

Hello, this is ____________ with United Way of Lane County (or calling on behalf of United Way of Lane
County). We are calling a random sample of households in Lane County to ask your opinion in helping us
define local human service needs and determine how to improve programs that build a healthy community. I
assure you we are asking only for opinions - we are definitely not asking for a donation. Would you please
be willing to talk with me for a few minutes to share your opinions about needed services in your community?
You will be providing very valuable input. Your responses will be used confidential and you will not be called
back by United Way. 

1A  I'm going to read a list of needs that sometimes occur in households. As I read each one, please tell me how
much of a problem it has been in your household in the last 12 months.  We would like to know if it is Not a
problem, a Minor problem, a Moderate problem, or a Major problem.  First, not having enough money to
pay for housing.  Has this been not a problem, a minor problem, a moderate problem, or a major problem for
your household?

     1  NOT A PROBLEM 835 69.58%
     2  MINOR PROBLEM 147 12.25%
     3  MODERATE PROBLEM 120 10.00%
     4  MAJOR PROBLEM   93  9.75%
     5 (IF VOLUNTEERED) NOT APPLICABLE TO MY HOUSEHOLD     1    .08%

7 REF/ 8 DK/ 9 NA     4    .33%

1B  Next, not having enough room in your house for all the people who live there.  Has this been not a problem,
a minor problem, a moderate problem, or a major problem for your household?

     1  NOT A PROBLEM             1004 83.67%
     2  MINOR PROBLEM    96  8.00%
     3  MODERATE PROBLEM    45  3.75%
     4  MAJOR PROBLEM    50  4.17%
     5 (IF VOLUNTEERED) NOT APPLICABLE TO MY HOUSEHOLD      3    .25%

7 REF/ 8 DK/ 9 NA      2    .17%
            

1C  What about living in a house that needs major repairs?
     PROBE: Has this been not a problem, a minor problem, a moderate problem, or a major problem for your

household?

     1  NOT A PROBLEM 889 74.08%
     2  MINOR PROBLEM 132 11.00%
     3  MODERATE PROBLEM 100  8.33%
     4  MAJOR PROBLEM  73  6.08%



     5 (IF VOLUNTEERED) NOT APPLICABLE TO MY HOUSEHOLD    5   .42%
     7 REF/ 8 DK/ 9 NA    1   .08%

           
1D  What about not having enough money for food?
     PROBE: Has this been not a problem, a minor problem, a moderate problem, or a major problem for your

household?

     1  NOT A PROBLEM 890 74.17%
     2  MINOR PROBLEM 131 10.92%
     3  MODERATE PROBLEM 116   9.67%
     4  MAJOR PROBLEM  59   4.92%
     5 (IF VOLUNTEERED) NOT APPLICABLE TO MY HOUSEHOLD    2     .17%
     7 REF/ 8 DK/ 9 NA    2     .17%

1E  What about not being able to pay the utility bills?
     PROBE: Has this been not a problem, a minor problem, a moderate problem, or a major problem for your

household?

     1  NOT A PROBLEM 881 73.42%
     2  MINOR PROBLEM 134 11.17%
     3  MODERATE PROBLEM 110  9.17%
     4  MAJOR PROBLEM   73  6.08%
     5 (IF VOLUNTEERED) NOT APPLICABLE TO MY HOUSEHOLD     0
     7 REF/ 8 DK/ 9 NA     2    .17%

1F  What about not enough money to buy need clothing or shoes?
     PROBE: Has this been not a problem, a minor problem, a moderate problem, or a major problem for your

household?

     1  NOT A PROBLEM 833 69.42%
     2  MINOR PROBLEM 168 14.00%
     3  MODERATE PROBLEM 113  9.42%
     4  MAJOR PROBLEM  82  6.83%
     5 (IF VOLUNTEERED) NOT APPLICABLE TO MY HOUSEHOLD    3    .25%
     7 REF/ 8 DK/ 9 NA    1    .08%

1G  What about not being able to afford legal help?
     PROBE: Has this been not a problem, a minor problem, a moderate problem, or a major problem for your

household?

     1  NOT A PROBLEM 747 62.25%
     2  MINOR PROBLEM   77  6.42%
     3  MODERATE PROBLEM   87  7.25%
     4  MAJOR PROBLEM 177 14.75%
     5 (IF VOLUNTEERED) NOT APPLICABLE TO MY HOUSEHOLD   95   7.92%
     7 REF/ 8 DK/ 9 NA   17   1.42%

1H  What about trouble getting to work, to school, or to get medical care?
     PROBE: Has this been not a problem, a minor problem, a moderate problem, or a major problem for your

household?
     PROBE:  Because of transportation issues?



     1  NOT A PROBLEM 933 77.75%
     2  MINOR PROBLEM 105   8.75%
     3  MODERATE PROBLEM   79   6.58%
     4  MAJOR PROBLEM   70   5.83%
     5 (IF VOLUNTEERED) NOT APPLICABLE TO MY HOUSEHOLD   13   1.08%
     7 REF/ 8 DK/ 9 NA     0

1I  What about not being able to access public transportation?
     PROBE: Has this been not a problem, a minor problem, a moderate problem, or a major problem for your

household?

     1  NOT A PROBLEM 871 72.58%
     2  MINOR PROBLEM 122 10.17%
     3  MODERATE PROBLEM   47   3.92%
     4  MAJOR PROBLEM   87   7.25%
     5 (IF VOLUNTEERED) NOT APPLICABLE TO MY HOUSEHOLD   62   5.17%
     7 REF/ 8 DK/ 9 NA   11     .92%

1J  What about not being able to afford the cost of car insurance?
     PROBE: Has this been not a problem, a minor problem, a moderate problem, or a major problem for your

household?

     1  NOT A PROBLEM 841 70.08%
     2  MINOR PROBLEM 123 10.25%
     3  MODERATE PROBLEM 130 10.83%
     4  MAJOR PROBLEM   82   6.83%
     5 (IF VOLUNTEERED) NOT APPLICABLE TO MY HOUSEHOLD   20   1.67%
     7 REF/ 8 DK/ 9 NA     4    .33%

1K  What about not being able to afford the cost of gas and maintenance for a car?
     PROBE: Has this been not a problem, a minor problem, a moderate problem, or a major problem for your

household?

     1  NOT A PROBLEM 700 58.33%
     2  MINOR PROBLEM 169 14.08%
     3  MODERATE PROBLEM 179 14.92%
     4  MAJOR PROBLEM 127 10.58%
     5 (IF VOLUNTEERED) NOT APPLICABLE TO MY HOUSEHOLD   22   1.83%
     7 REF/ 8 DK/ 9 NA     3    .25%

1L  What about not being able to pay for, or get medical insurance?
     PROBE: Has this been not a problem, a minor problem, a moderate problem, or a major problem for your

household?

     1  NOT A PROBLEM 758 63.17%
     2  MINOR PROBLEM 108   9.00%
     3  MODERATE PROBLEM   95   7.92%
     4  MAJOR PROBLEM 227 18.92%
     5 (IF VOLUNTEERED) NOT APPLICABLE TO MY HOUSEHOLD     7     .58%
     7 REF/ 8 DK/ 9 NA     5     .42%

1M  What about not enough money to pay a doctor or a dentist?
     PROBE: Has this been not a problem, a minor problem, a moderate problem, or a major problem for your



household?

     1  NOT A PROBLEM 681 56.75%
     2  MINOR PROBLEM 140 11.67%
     3  MODERATE PROBLEM 133 11.08%
     4  MAJOR PROBLEM 236 19.67%
     5 (IF VOLUNTEERED) NOT APPLICABLE TO MY HOUSEHOLD     8     .67%
     7 REF/ 8 DK/ 9 NA     2     .17%

1N  What about not being able to get in-home care, or adult care for an elderly person or someone with a
disability or serious illness?

     PROBE: Has this been not a problem, a minor problem, a moderate problem, or a major problem for your
household?

     1  NOT A PROBLEM 739 61.58%
     2  MINOR PROBLEM   67   5.58%
     3  MODERATE PROBLEM   55   4.58%
     4  MAJOR PROBLEM 103   8.58%
     5 (IF VOLUNTEERED) NOT APPLICABLE TO MY HOUSEHOLD 213 17.75%
     7 REF/ 8 DK/ 9 NA   23   1.92%

1O  What about not being able to get residential or foster care for an elderly or disabled person?
     PROBE: Has this been not a problem, a minor problem, a moderate problem, or a major problem for your

household?

     1  NOT A PROBLEM 729 60.75%
     2  MINOR PROBLEM   58   4.83%
     3  MODERATE PROBLEM   43   3.58%
     4  MAJOR PROBLEM   78   6.50%
     5 (IF VOLUNTEERED) NOT APPLICABLE TO MY HOUSEHOLD 257 21.42%
     7 REF/ 8 DK/ 9 NA   35   2.92%

1P  What about not being able to get special transportation for a disabled or elderly person?
     PROBE: Has this been not a problem, a minor problem, a moderate problem, or a major problem for your

household?

     1  NOT A PROBLEM 746 62.17%
     2  MINOR PROBLEM   64   5.33%
     3  MODERATE PROBLEM   55   4.58%
     4  MAJOR PROBLEM   57   4.75%
     5 (IF VOLUNTEERED) NOT APPLICABLE TO MY HOUSEHOLD 241 20.08%
     7 REF/ 8 DK/ 9 NA   37   3.08%

1Q  What about not being able to get help for a mental or emotional problem?
     PROBE: Has this been not a problem, a minor problem, a moderate problem, or a major problem for your

household?

     1  NOT A PROBLEM 806 67.17%
     2  MINOR PROBLEM   91   7.58%
     3  MODERATE PROBLEM   64   5.53%
     4  MAJOR PROBLEM   89   7.42%
     5 (IF VOLUNTEERED) NOT APPLICABLE TO MY HOUSEHOLD 133 11.08%
     7 REF/ 8 DK/ 9 NA   17   1.42%



1R  What about not being able to read well enough to fill out an application?
     PROBE: Has this been not a problem, a minor problem, a moderate problem, or a major problem for your

household?

     1  NOT A PROBLEM 1043 86.92%
     2  MINOR PROBLEM    60   5.00%
     3  MODERATE PROBLEM    23   1.92%
     4  MAJOR PROBLEM    26   2.17%
     5 (IF VOLUNTEERED) NOT APPLICABLE TO MY HOUSEHOLD    45   3.75%
     7 REF/ 8 DK/ 9 NA      3      .25%

1S  What about not being able to find work?
     PROBE: Has this been not a problem, a minor problem, a moderate problem, or a major problem for your

household?

     1  NOT A PROBLEM 729 60.75%
     2  MINOR PROBLEM   77   6.42%
     3  MODERATE PROBLEM   93   7.75%
     4  MAJOR PROBLEM 198 16.50%
     5 (IF VOLUNTEERED) NOT APPLICABLE TO MY HOUSEHOLD   99   8.25%
     7 REF/ 8 DK/ 9 NA     4     .33%

1T  What about not having enough money to purchase prescriptions?
     PROBE: Has this been not a problem, a minor problem, a moderate problem, or a major problem for your

household?

     1  NOT A PROBLEM 814 67.83%
     2  MINOR PROBLEM 115   9.58%
     3  MODERATE PROBLEM 113   9.42%
     4  MAJOR PROBLEM 141 11.75%
     5 (IF VOLUNTEERED) NOT APPLICABLE TO MY HOUSEHOLD   17   1.42%
     7 REF/ 8 DK/ 9 NA     0

1U  What about experiencing an alcohol or drug problem?
     PROBE: Has this been not a problem, a minor problem, a moderate problem, or a major problem for your

household?

     1  NOT A PROBLEM 1040 86.67%
     2  MINOR PROBLEM     55   4.58%
     3  MODERATE PROBLEM     13   1.08%
     4  MAJOR PROBLEM     24   2.00%
     5 (IF VOLUNTEERED) NOT APPLICABLE TO MY HOUSEHOLD     66   5.50%
     7 REF/ 8 DK/ 9 NA       2     .17%

1V  What about experiencing physical conflict in the household?
     PROBE: Has this been not a problem, a minor problem, a moderate problem, or a major problem for your

household?

     1  NOT A PROBLEM 1043 86.92%
     2  MINOR PROBLEM     60   5.00%
     3  MODERATE PROBLEM     23   1.92%
     4  MAJOR PROBLEM     17   1.42%



     5 (IF VOLUNTEERED) NOT APPLICABLE TO MY HOUSEHOLD   57   4.75%
     7 REF/ 8 DK/ 9 NA     0

1W  What about children or teenagers experiencing behavioral or emotional problems?
     PROBE: Has this been not a problem, a minor problem, a moderate problem, or a major problem for your

household?

     1  NOT A PROBLEM 842 70.17%
     2  MINOR PROBLEM   71   5.92%
     3  MODERATE PROBLEM   45   3.75%
     4  MAJOR PROBLEM   31   2.58%
     5 (IF VOLUNTEERED) NOT APPLICABLE TO MY HOUSEHOLD 202 16.83%
     7 REF/ 8 DK/ 9 NA    9     .75%

1Y  What about not being able to find quality child care for a child under the age of six?
     PROBE: Has this been not a problem, a minor problem, a moderate problem, or a major problem for your

household?

     1  NOT A PROBLEM 771 64.25%
     2  MINOR PROBLEM   51   4.25%
     3  MODERATE PROBLEM   29   2.42%
     4  MAJOR PROBLEM   34   2.83%
     5 (IF VOLUNTEERED) NOT APPLICABLE TO MY HOUSEHOLD 294 24.50%
     7 REF/ 8 DK/ 9 NA   21   1.75%

1Z  What about not being able to find, or afford, after school care for a child under the age of six?
     PROBE: Has this been not a problem, a minor problem, a moderate problem, or a major problem for your

household?

     1  NOT A PROBLEM 769 64.08%
     2  MINOR PROBLEM   43   3.58%
     3  MODERATE PROBLEM   28   2.33%
     4  MAJOR PROBLEM   32   2.67%
     5 (IF VOLUNTEERED) NOT APPLICABLE TO MY HOUSEHOLD 306 25.50%
     7 REF/ 8 DK/ 9 NA   22   1.83%

1AA  What about not being able to afford nutritious food for your family?
     PROBE: Has this been not a problem, a minor problem, a moderate problem, or a major problem for your

household?

     1  NOT A PROBLEM 893 74.42%
     2  MINOR PROBLEM 132 11.00%
     3  MODERATE PROBLEM   91   7.58%
     4  MAJOR PROBLEM   60   5.00%
     5 (IF VOLUNTEERED) NOT APPLICABLE TO MY HOUSEHOLD   24   2.00%
     7 REF/ 8 DK/ 9 NA     0

1BB  What about not being able to get help with parenting skills?
     PROBE: Has this been not a problem, a minor problem, a moderate problem, or a major problem for your

household?

     1  NOT A PROBLEM 901 75.08%
     2  MINOR PROBLEM   50   4.17%



     3  MODERATE PROBLEM   27   2.25%
     4  MAJOR PROBLEM     9     .75%
     5 (IF VOLUNTEERED) NOT APPLICABLE TO MY HOUSEHOLD 201 16.75%
     7 REF/ 8 DK/ 9 NA   12   1.00%

2A   United Way does not sell health insurance, but we are interested in needs people have for medical care.
Are you currently covered by a health insurance plan?

     1  YES 1038 86.50%
     2  NO (GO TO 2D)   161 13.42%
     7 REF/ 8 DK/ 9 NA       1     .08%

2B  Which of the following pays MOST of the costs for your health insurance plan?
       (PROBE FROM LIST

     1  MEDICARE 297 28.59%
     2  YOURSELF OR OTHER FAMILY MEMBER         190        18.29%
     3  MEDICAID OR OREGON HEALTH PLAN           82          7.89%
     4  SOMEONE ELSE        59          5.68%
     5  EMPLOYER      396       38.11%
     7 REF/ 8 DK/ 9 NA   15    1.44%

2C  Have you been UNINSURED at any point in the last 2 years?

     1  YES   97   9.34%
     2  NO  (GO TO BARRIER1) 940 90.47%
     7 REF/ 8 DK/ 9 NA     2     .19%

2D  How many months during the past two years have you been uninsured?
       (PROBE FROM LIST)

     1  6 MONTHS OR LESS   81 31.15%
     2  7 - 11 MONTHS   18   6.92%
     3  12 - 23 MONTHS   58 22.31%
     4  24 MONTHS   91 35.00%
     7 REF/ 8 DK/ 9 NA   12   4.62%

BARRIER1  Is there anything, other than the cost, that has prevented you from seeking or obtaining medical
care for any one in your household in the last two years?

     1  YES   69   5.75%
     2  NO (GO TO 3A)             1130 94.17%
     7 REF/ 8 DK/ 9 NA     1     .08%

3A  Do you have children under the age of 18?

     1  YES 317 26.42%
     2  NO (GO TO 4A) 882 73.50%
     7 REF/ 8 DK/ 9 NA     1     .08%

3B  Are all of your children, some of your children, or none of your children under 18 covered by health
insurance?



     1  ALL 268 84.28%
     2  SOME   15   4.72%
     3  NONE   29   9.12%
     7 REF/ 8 DK/ 9 NA     6   1.89%

3C  Is there a regular place that you take your child when they are sick or you need advice about their health? 

     1  YES 292 91.82%
     2  NO (GO TO 4A)     22   6.92%
     7 REF/ 8 DK/ 9 NA     4   1.26%

3D  Do you take them to a doctor’s office, an emergency room, a free or low cost clinic, urgent care, or some other
place?  

     1  DOCTOR'S OFFICE 252 85.14%
     2  EMERGENCY ROOM     6   2.03%
     3  CLINIC   22   7.43%
     4  URGENT CARE     5   1.69%
     5  OTHER (SPECIFY)__________     5   1.69%
     7 REF/ 8 DK/ 9 NA     6   2.03%

4A  Have you, or anyone in your household used Urgent Care Medical services in the past 12 months?

     1  YES 417 34.75%
     2  NO (GO TO 5) 778 64.83%
     7 REF/ 8 DK/ 9 NA     5     .42%

4B  How many times did you or someone in your household use Urgent Care in the past 12 months?

     1  ONCE 210 49.76%
     2  TWICE 103 24.41%
     3  3 – 5 TIMES   78 18.48%
     4  6 OR MORE TIMES   28   6.64%
     7 REF/ 8 DK/ 9 NA     3     .71%

5  Are you aware of the existence of free or low-cost health care clinics in your area?

     1  YES 689 57.42%
     2  NO 497 41.42%
     7 REF/ 8 DK/ 9 NA   14   4.17%

6A  Do you have an established relationship with a health care provider?

     1  YES             1032 86.00%
     2  NO (GO TO 7) 164 13.67%
     7 REF/ 8 DK/ 9 NA     4     .33%

6B  What type of provider is this? (PROBE FROM LIST)

     1  PHYSICIAN OR OSTEOPATH 879 84.85%
     2  NURSE PRACTIONER   61   5.89%
     3  PHYSICIAN ASSISTANT   29   2.80%
     4  OTHER – SPECIFY_______________   50   4.83%
     7 REF/ 8 DK/ 9 NA   17   1.64%



7A  In the last 12 months have you ever had to delay medical care for yourself or someone in your household
because of the cost?

     1  YES 296 24.67%
     2  NO (go to 8A) 903 75.25%
     7 REF/ 8 DK/ 9 NA     1     .08%

7B  Was this person who needed medical care under the age of 18?

     1  YES   31 10.44%
     2  NO (GO TO 8A) 266 89.56%
     7 REF/ 8 DK/ 9 NA     0

7C  What care did this person need?  (PROBE FROM LIST)

     1  DOCTOR'S VISIT 12 38.71%
     2  SURGERY        0
     3  MEDICATIONS        4      12.90%        
     4  DENTAL CARE        9          29.03%%
     5  MENTAL HEALTH CARE        3        9.68%
     6  OTHER – SPECIFY_________        3        9.68%

     7 REF/ 8 DK/ 9 NA        0

8A  Has anyone in your household received public assistance within the last 12 months?
     (PROBE:  This could include such things as food stamps, energy assistance, Oregon health plan plan, school

lunches, or other forms of assistance)

     1  YES 249 20.75%
     2  NO (GO TO 9) 949 79.08%
     7 REF/ 8 DK/ 9 NA     2    .17%

8B  I am going to read you a list, please tell me if you or anyone in your household received any of these types
of assistance.  (PROBE FROM LIST, CHECK ALL THAT APPLY)

     1  FOOD STAMPS 173 14.42%
     2  HOUSING SUBSIDY   27   2.25%
     3  ENERGY ASSISTANCE   67   5.58%
     4  OREGON HEALTH PLAN 107   8.92%
     5  FREE OR REDUCED LUNCH PROGRAM   45   3.75%
     6  DIRECT FINANCIAL PAYMENTS   20   1.67%
     7  OTHER PUBLIC ASSISTANCE   54   4.50%
     97 REF/ 98 DK/ 99 NA     0

9A  Has your household ever, even occasionally, lacked the money to pay for basic living expenses and
services?

     1  YES 302 25.17%
     2  NO (GO TO 10) 894 74.50%
     7 REF/ 8 DK/ 9 NA    4     .33%



9B  When your household has lacked money for basic living expenses have you ever done any of the
following?  (PROBE FROM LIST, CHECK ALL THAT APPLY)

     1  GONE WITHOUT 176 14.67%
     2  BORROWED FROM FAMILY OR FRIENDS 163 13.58%
     3  FIND EXTRA WORK   89   7.425
     4  GET HELP FROM A COMMUNITY AGENCY   70   5.83%
     5  GET HELP FROM A CHURCH   62   5.17%
     6  USE A CREDIT CARD 125 10.42%
     7  PAWN SOMETHING   48   4.00%
     8  GET A PAYDAY OR CAR TITLE LOAN   32   2.67%
     9  GET A SHORT TERM LOAN FROM A BANK OR CREDIT UNION   38   3.17%
     97 REF/ 98 DK/ 99 NA     0

10  If the main source of income for your household were to stop how long would it be before you were unable
to pay your bills?  Would it be less than a month, around one month, two to three months, or more than three
months?

     1  LESS THAN A MONTH 202 16.83%
     2  ONE MONTH 194 16.17%
     3  2 – 3 MONTHS 260 21.67%
     4  MORE THAN 3 MONTHS 503 41.92%
     7 REF/ 8 DK/ 9 NA   41   3.42%

11  Thank you, we would now like to finish the survey with a few questions about you and your household.
       Including yourself, how many people currently live in your household?

    1  ONE  ( GO TO 17)     270      22.50%
    2  TWO     494        41.17%
    3  THREE     169        14.08%
    4  FOUR     143        11.92%
    5  FIVE       58          4.83%
    6  SIX OR MORE       46          3.83%
    7 REF/ 8 DK/ 9 NA  20          1.67%

12  How many children under 6 currently live in your household?

    0  ZERO      767      82.47%
    1  ONE       92        9.89%
    2  TWO       41        4.41%
    3  THREE       14           1.51%
    4  FOUR         2          .22%
    5  FIVE OR MORE         1            .11%
     7 REF/ 8 DK/ 9 NA  13          1.40%

13  How many children AGES 6-17 currently live in your household?

    0  ZERO      663        71.29%
    1  ONE     132      14.19%
    2  TWO       81        8.71%
    3  THREE       30        3.23%
    4  FOUR         8          .86%
    5  FIVE OR MORE         2            .22%
     7 REF/ 8 DK/ 9 NA  14           1.51%



14  How many adults ages 18-64 currently live in your household?

    0  ZERO  155 16.67%
    1  ONE 129 13.87%
    2  TWO 500 53.76%
    3  THREE   94 10.11%
    4  FOUR   30   3.23%
    5  FIVE OR MORE     9     .97%
    7 REF/ 8 DK/ 9 NA           13          1.40%

15  How many adults ages 65-74 currently live in your household?

    0  ZERO  712 76.56%
    1  ONE 115 12.37%
    2  TWO   87   9.35%
    3  THREE     1     .11%
    4  FOUR     0
    5  FIVE OR MORE     1     .11%
    7 REF/ 8 DK/ 9 NA            14         1.52%

16  How many adults age 75 or older currently live in your household?

    0  ZERO  797 85.70%
    1  ONE   71   7.63%
    2  TWO   48   5.16%
    3  THREE     0
    4  FOUR     0
    5  FIVE OR MORE                  0
    7 REF/ 8 DK/ 9 NA           14          1.51%

17  In what year were you born?
    
    1  AGE GROUP 18 – 24   23   1.92%
    2  AGE GROUP 25 – 34 101   8.42%
    3  AGE GROUP 35 – 44 130 10.83%
    4  AGE GROUP 45 – 54 231 19.25%
    5  AGE GROUP 55 – 64 310 25.83%
    6  AGE GROUP 65+ 366 30.50%
    7 REF/ 8 DK/ 9 NA           39          3.25%

18  Do you have access to the Internet in your home?

     1  YES         914        76.17%
     2  NO         271        22.58%
     7 REF/ 8 DK/ 9 NA           15          1.25%

19  Are you male or female?

     1  MALE         318        34.2%
     2  FEMALE         601        64.6%
     7 REF/ 8 DK/ 9 NA           11          1.2%



20  What is your zip code at home?

SEE BANER TABLE 74

21  What is the highest level of education you have completed?  PROBE FROM LIST

     1  LESS THAN HIGHSCHOOL   59   4.92%
     2  HIGH SCHOOL DEGREE OR GED 279 23.25%
     3  VOCATIONAL TRAINING OR SOME COLLEGE 348 29.00%
     4  ASSOCIATES DEGREE 119   9.92%
     5  UNDERGRADUATE DEGREE 109   9.08%
     6  GRADUATE DEGREE OR HIGHER 260 21.67%
     7 REF/ 8 DK/ 9 NA           26          2.17%

22  Do you own your home, rent or live with a relative or friend?
     PROBE: Your primary residence.

     1  OWN 877 73.08%
     2  RENT 261 21.75%
     3  LIVE WITH RELATIVE OR FRIEND   37   3.08%
     7 REF/ 8 DK/ 9 NA           25          2.08%

23  What racial group do you most strongly identify with? (PROBE FROM LIST)

    1 WHITE/CAUCASIAN           1064 88.67%
    2 BLACK OR AFRICAN AMERICAN   6     .50%
    3 AMERICAN INDIAN OR ALASKA NATIVE  18   1.50%
    4 ASIAN OR PACIFIC ISLANDER  15   1.25%
    5 MIXED-SPECIFY  19   1.58%
    6 OTHER-SPECIFY  22   1.83%
    7 REF/ 8 DK/ 9 NA          56           4.67%

24  Do you consider yourself to be Hispanic/Latino?

     1  YES          37           3.08%
     2  NO      1132          94.33%
     7 REF/ 8 DK/ 9 NA          31            2.58%

25A  Do you commonly speak a language other than English?

     1  YES         90             7.50%
     2  NO (GO TO 27A)                   1088           90.67%
     7 REF/ 8 DK/ 9 NA         22             1.83%

25B  Would it be important to you to have things like forms, government documents, and work materials in this
language?

     1  YES        19           16.96%
     2  NO        72           64.29%
     7 REF/ 8 DK/ 9 NA                                                                                                 21           18.75%



25C  Would it be important to you to have help with English translation when you visit government offices or
other agencies?

     1  YES           13        11.61%
     2  NO                        78         69.64%
     7 REF/ 8 DK/ 9 NA           21         18.75%

27A  Which of the following categories best describes your current employment status?  (PROBE FROM LIST)

     1  EMPLOYED FULL TIME (GO TO 27C) 358 29.83%
     2  EMPLOYED PART TIME 143 11.92%
     3  NOT WORKING – LOOKING FOR WORK 120 10.00%
     4  NOT WORKING – NOT LOOKING FOR WORK 110   9.17%
     5  RETIRED 492 35.75%
     7 REF/ 8 DK/ 9 NA           40          3.33%

27B  Would you like to be working full time?

     1  YES         214        25.42%
     2  NO         590        70.07%
     7 REF/ 8 DK/ 9 NA           38          4.51%

27C  Are you a student or participating in a job training school?

     1  YES           60          5.00%
     2  NO       1114         92.83%
     7 REF/ 8 DK/ 9 NA           26          2.17%

28A  How many people in your household contribute significantly to the total household income.  This can be income
from any source.  Is it one person, two people, or three or more?

     1  ONE 531 44.25%
     2  TWO 564 47.00%
     3  THREE OR MORE   64   5.33%
     7 REF/ 8 DK/ 9 NA           41          3.42%

28B  Now I am going to read some broad categories of income. Please stop me when I reach the category that
includes your total household income from all sources for 2008.
Is it ..? (READ LIST)

PROBE: Include income from all members of your household.

    1  $10,000 OR LESS   83   6.92%
    2  $10 - $15,000   88   7.33%
    3  $15 - $25,000 146 12.17%
    4  $25 - $35,000 149 12.42%
    5  $35 - $50,000 173 14.42%
    6  $50 – $75,000 171 14.25%
    7  $75 - $100,000   87   7.25%
    8  $100,000 OR MORE   93   7.75%
    97 REF/ 98 DK/ 99 NA         210        17.50%


